• ENCOURAGE open discussion on issues of common concern to leaders and practitioners regarding outreach and engagement
• EXAMINE successful outreach initiatives from the perspective of the community and the outreach recipient
• SUPPORT the development and advancement of the knowledge base, theory, and scholarship behind successful outreach in the changing society
Conference Bookstore
The Ohio State University Bookstore will have available a variety of books for purchase in the hotel atrium. You are invited to stop by and browse through their selection, visit the store on the campus, visit our web site at http://ohiostate.bkstore.com, or call 614-292 2991.
Conference Evaluation
Your feedback concerning the Outreach Scholarship Conferences is very important to us. Please take a few minutes to complete the end-of-session evaluations you will receive throughout the conference. These will be helpful to the individual presenters. When you return home after the conference, you will receive an online survey asking for additional input. We greatly appreciate your feedback.
Technology Room Executive Board Room
For your convenience a technology room with Internet access is available for use by conference participants.
Hours:
Sunday, October 6 5 pm to 9 pm Monday, October 7 7 am to 7 pm Tuesday, October 8 7 am to 3 pm
We're Wireless! Wireless internet access is available in the hotel throughout the conference for those with a laptop with wireless capacity.
In-the-Community Sessions
Discuss with community and university partners the lessons learned through outreach occurring at sites in Columbus. Pre-registration is necessary to attend In the-Community sessions. If you registered in advance, tickets are in your registration packet. Check at the registration table. All In-the-Community sessions leave promptly at their start time from the West Entrance to the Holiday Inn Conference Center and travel by bus to the community outreach partner.
First Things First... (cont'd)

Learning Tracks
The pre-conference, plenary, paper, concurrent, in-the community, and poster sessions will focus on the following six tracks:
• Change in Society • Change in Universities • Change in Partnerships • Preschool-12th Grade Education (P-12)
• Health and Safety • Economic Development
Look for indication throughout the conference program for thematic programming based on these learning tracks.
Poster Sessions
Poster sessions will be on display throughout the conference in the Venice and Florence rooms. You are invited to meet the presenters on Monday, October 7, from 6 to 7 pm. You will find a complete listing of the poster sessions beginning on page 30 of this book. The Ohio State University-again ranked by US News & World Report as Ohio's #1 public university-is one of America's leading comprehensive teaching and research universities. Nationally and internationally respected, Ohio State offers many highly ranked programs, more than 170 majors, and 11,000 courses. Through its emphasis on teaching and research, the university provides students with opportunities to work with some of the world's leading scholars in a variety of unique environments-from laboratories with state-of-the-art facilities to co-op and internship opportunities in the community. Ohio State offers its diverse student body a range of housing environments, many with living-learning components; a wide range of cultural events; hundreds of student activities and organizations; and the largest intramural and recreational sports department in the country. The Ohio State University has 19 colleges, seven schools, the Agricultural Technical Institute in Wooster, and regional campuses in Lima, Mansfield, Marion, and Newark, Ohio. For more information, visit the Ohio State home page at www.osu.edu. The opening session of the conference will feature a "KIVA" dialogue about outreach and engagement in the community and in higher education. The KIVA is a process for a large group to engage in structured problem identification, study and solution. The process has its roots in the ancient Native American traditions and cultures in which it was a ceremonial and environmental technique for conducting tribal affairs. All conference participants will be assigned a role in the KIVA. Noted educator and developer of the "KIVA" in its modern context as a discussion technology, Dr. Luvern L. Cunningham, will lead this session. If you wish to attend and did not register and pre-pay on your conference registration form, reservations will be accepted at the Conference Registration Desk until 3 p.m. Sunday. The buses to the special event dinners will be loading at the west entrance of the Holiday Inn Conference Center and will leave promptly at 6 pm. 
Speakers/Facilitators
Meet the Speaker
come together with these communities to deliver a much needed service and the impact that these services has on the community will be discussed.
• To meet the educational needs of an increasingly diverse P-12 school population, teacher education programs must prepare teacher candidates to teach in a manner that they may not have experienced themselves as school-age learners. This presentation reports the results of a qualitative research study conducted by the authors in a methods course, in which teacher candidates were challenged to re-think their beliefs about teaching and learning.
• Papers: Changing Scholarship Palermo Recognizing and Rewarding Outreach and Engagement Through Promotion and Tenure Barbara G. Ludwig, Ohio State University Extension The presentation will focus on approaches participants can utilize to document their outreach and engagement activities using strategies that are proving successful for Extension faculty and agents. Although directed toward faculty, the concepts are valuable for others in non-faculty roles who must document accomplishments for promotion consideration.
Professional Service and Outreach: When is it Scholarship and When is it Not? Warren J. Rauhe, Michigan State University Although it may not be readily apparent on all fronts, scholarship is being redefined on university campuses. Traditional research is no longer the sole measure of scholarly output. Decisions concerning promotion and tenure are broadening to include the scholarship of professional service/outreach. This presentation will discuss example scholarly and non-scholarly product and how they were considered on the author's campus. The discussion will also be placed in the context of a threeyear W.K. Kellogg Foundation sponsored national study on professional service/outreach as scholarship.
• Papers: Health Models Verona Development of a Model for Community-UniversityHealth Sciences Center Research Stuart Feldman, University of Georgia Frank W. Thomas, Jr., Mayor, Washington, Georgia A partnership between the University of Georgia, Medical College of Georgia, and the City of Washington-Wilkes County, Georgia provides a framework for faculty research and outreach to be carried out in the community. The community was an active participant in developing strategies to be used to study and prevent obesity in children.
Improving Community Health and Mental Health: A Dynamic University-Community Partnership Model
Carl A. Kallgren and Kimberly A. Skarupski, CORE, Penn State Erie Kelly Kingston, Transitional Living Center of SafeNet We have developed a university-community dynamic model of health and mental health intervention based upon providing expert research services to community agencies. We will describe our model, present a case history of our work with a local teenage pregnancy intervention/prevention agency, and provide evidence of our impact on the community.
• Papers: Health Partnerships Naples II Screening Older Adults for Stroke Risk: A Model Partnership Between Local Agencies, National Stroke Association, and the University Lee Ann Mjelde-Mossey, The Ohio State University This presentation describes the role of the university in planning, implementing, and conducting follow-up to a two-day community based stroke screening of 287 older adults in a low-income semi-rural community.
Health Literacy Assessment in Urban Medically
Underserved Areas of Columbus: Bonnie J. Garvin and Joy Twesigye, College of Nursing, The Ohio State University Doris Walzak, Columbus Neighborhood Health Center, Inc. Low health literacy is an enormous barrier to optimal health care for many citizens particularly persons who are older, of color, with disabilities, and in poverty. We describe a project of the OSU College of Nursing and the Columbus Neighborhood Health Center, Inc. to address low health literacy in central Ohio.
• Papers: Extending the University Naples I Testing Amish Drinking Water Sources for E. Coli and Other Contaminants James Hoorman, The Ohio State University Since 1998, over 195 Amish wells and springs in Northwest Central Ohio have been tested with 79 testing positive for total coliform bacteria and 18 positive for E. coli. Over 80 percent of the Amish followed OSU Extension recommendations on shock chlorination and well repairs to improve their drinking water.
Outreach & The World: The Role of International Area Studies Programs
Amy Weir, Jennifer Nichols, and Janet Stucky, The Ohio State University International area studies programs provide information about the world to: P-12 educators, business, local government, media, civic groups and the community at large. Due to the interdisciplinary nature of area studies programs, these centers draw upon a wide range of expertise from across the university campus to develop programs that address complex contemporary world issues as well as serve a variety of audiences. This session will provide an overview of the role of international area studies programs in university outreach with particular focus on best practices serving P-12 education.
• Purdue University Engaging Indiana Messina Don K. Gentry, Purdue University Purdue University, as Indiana's Land Grant University, has embarked upon a comprehensive program to engage the State of Indiana for economic development and quality of life enhancements. This presentation will discuss the plan, the organizational structure, and outcomes of this new initiative.
• Linking Outreach/Engagement with the University DaVinci Michael Martin and Marvin Van Kekerix, Penn State University Karen S. Bruns, The Ohio State University The hosts of this Outreach Scholarship Conference are active catalysts for change within their institutions. This session will present the successes and challenges at the operational level based on the experience of the presenters.
• Teen Safety Mock Crash Docu-Drama Ferrara Judith A. Villard and Barbara A. Brahm, Ohio State University Extension/The Ohio State University Ohio teen safety mock crash programs have made an impact on teens to reduce poor driving practices and encourage responsible driving decisions. Learn how to engage local community partners in a collaborative effort to address the safety concerns of teen drivers.
• Papers: Community Involvement Palermo Interprofessional Public Policy Panels Steven A. Harsh, Interprofessional Commission of Ohio This presentation will describe the theory and practice of interprofessional/interdisciplinary teams of scholars and practitioners assembled to study and make recommendations about complex, emerging social issues, e.g. technology and ethics. Effective outreach that addresses systemic, long-lasting solutions requires collaboration between a variety of partners, and these panels are one model for doing that work.
Listening to Community Voices: Community-Based Research, A First
Step in Partnership and Outreach Gail Gunst Heffner, Calvin College-Center for Social Research Lissa Schwander and Gail Landheer Zandee, Calvin College This workshop will describe how Calvin College has used a multi-disciplinary approach in developing community partnerships. Faculty and researchers from different departments and diverse community partners will describe lessons learned and obstacles overcome as we have sought to listen carefully to community voices and to deepen our scholarship of engagement in significant ways. Specific techniques for community-based research will be shared as well as ideas and tools to enhance the collaborative learning among faculty and community.
• Papers: Diversity in Outreach Verona Faculty and student civic engagement in ethnically, culturally, and economically diverse communities Robert Leibson Hawkins, UCCPS, Tufts University Jean Wu, Arts and Sciences Office of Diversity Education and Development, Tufts University Faculty and students often face barriers to their research and work in diverse communities. We will present a model of effective faculty and student civic engagement in communities where differences matter. We will focus on an innovative method to engage community members, using research as a tool for community building and social change that maintains relationships within the community.
Partnering for Diversity Outreach Programming
Mary Crave, Mary S. Grant, and Miriam Simmons, University of Wisconsin-Madison To encourage innovation and creativity in diversity programming, the Diversity Program Development Initiative (DPDI) provides funding for piloting new programs with underserved learners. This program will review the background and current progress of the DPDI funded programs, some program and partner impacts, and observations and recommendations about funding diversity programs.
• Papers: Changing Partnerships Naples The Ohio State University P-12 Learning Bridge Youth Development Committee focuses on enhancing afterschool and summer programs for children, youths, and families residing in the university neighborhoods in Columbus, Ohio. This university-school-community partnership has been in existence for nearly two years in the Columbus community. It is a true university-school community partnership, as the committee is comprised of representatives from four colleges at Ohio State University, the Columbus Public Schools, and various community youth development stakeholders (i.e., City of Columbus, United Way of Central Ohio, Boys & Girls Clubs, Communities In Schools, etc). The session will involve site visits to two partnership sites in the university community. The Godman Guild (a local settlement house) and the Boys & Girls Club/Medary Elementary School will host informational sessions, highlighting the mutual benefits of the university-school-community partnership.
-4:30 pm
FEATURED SESSION Reinvesting in Communities
Rome I & II What are the risks and opportunities of community redevelopment driven by a large institution such as a university? Our speaker will offer guidelines for both institutional and community participants in such a process. • Teaching Civic Engagement, K-12 Milan Melvin Hill and Anna Boling, University of Georgia This session will "showcase"; a multi-faceted civic engagement initiative designed to promote greater understanding of law and government on the part of teachers, students, adults, and others, and involving teachers, lawyers, judges, and others.
• From Outreach to Engagement to Scholarship: A Mission Driven Evolution Pompeii Michelle R. Howard-Vital, Hunter E. Thompson, James Edmundson, Kate Walsh, and Annette Coneglio Anderson, University of North Carolina at Wilmington A team from the University of North Carolina at Wilmington will discuss how the development of diverse partnerships assists them in defining, refining, and actualizing the public service mission of the university. They will discuss how partnerships became the catalyst for social change on campus and among specific constituencies. Partnerships that will be explored include the Digital Communities project with several universities in Japan, the Executive Development Center partnership with government and business leaders, Celebrate Wilmington-a year long celebration of the arts, the Learning Network partnership in educational television, and SpinNC, an Internet portal for community information and nonprofit resources. The team will discuss factors that contribute to the success or limitation of these programs, and the evolutionary nature of partnerships.
• brown-bag medicine reviews. During this workshop, participants will discuss the benefits of medicine reviews and receive training on the process. They will also experience the 30-minute presentation portion of the program.
• The engagement movement will not mature intellectually unless faculty shares the scholarly underpinnings of their work. An interdisciplinary group shares the philosophical, conceptual, and normative dimensions of their engagement model, and shows why engaged learning has emerged as the cornerstone of their way of thinking about and practicing engagement.
Faculty Engagement in Community-Based Scholarship at a Land-Grant Research University
Kathleen E. Hill, The Ohio State University This session discusses findings and implications from a constructivist case study exploring why faculty engage in community-based scholarship and how their engagement influences their careers.
• Papers: Economic Development Palermo Creating Change Through University Involvement in Economic Development Gregory Davis and Nancy Bowen-Ellzey, Ohio State University Extension Extension agents are strengthening the connection between the University and the local community, specifically in the area of local economic development. The relationship is being developed through the agents' partnership with local economic development organizations, and the delivery of field-and campus-based economic development programming to meet needs determined by the local community.
Statewide Regional Economic Development Planning: A Multi-University Partnership with State Government
Michael T Peddle, Northern Illinois University Eric Rinehart, Illinois Department of Commerce and Community Affairs John L Lewis, Center for Governmental Studies The State of Illinois has undertaken a five-year, statewide, regionally based economic development strategic planning effort carried out through partnerships with outreach units at state universities. University partners are responsible for developing and nurturing partnerships among regional stakeholders to enhance economic development planning in eleven defined regions covering the entire state.
• Papers: Enhancing Eommunities Verona University Outreach for Economic Development: The Role of an Appalachian Learning Center Tom Worley, Donald McFeeters, and Julia Keller, The Ohio State University Experiences of organizing, operating and sustaining a newly developed Learning Center at an established research and extension outreach unit located in Appalachia Ohio will be presented. The objective is to share how the learning center has enhanced the overall delivery of the existing programs thereby contributing to fulfillment of the economic development mission of an OSU Outreach Center.
Sage Decisions for Livestock and Sage Grouse: Putting Communities Back Into Conservation
Terry Allan Messmer and Jack M. Payne, Utah State University Universities have long endured because of their unique mission and the role they have played in improving quality of life. However, the higher education environment and support for what we do is changing. Increasing natural resource management challenges regarding species conservation faced by communities in Utah, provided Utah State University faculty and staff with the opportunity to identify and implement new communitybased conservation partnerships that are increasing local ownership in conservation actions and enhancing economic sustainability.
• Papers: Understanding Our Work Naples II Our Customers Our Future: Utah State University Extension Accountability in Action Program Dallas L. Holmes, Utah State University Universities seeking to be catalysts for change must have a foundational understanding of how stakeholders presently perceive them. Processes for identifying key societal program needs must be identified and a collaborative plan crafted to address those needs. This session provides an accountability in action model to accomplish this goal.
The Scholarship of Community Service/Outreach: Is it a Good Thing for Academics?
Warren Rauhe, Michigan State University Community service/outreach may at first glance appear to be an opportunity to engage in scholarly activity that does not have the standard content of procedures associated with traditional science based research. A definition, description, guidelines, and potential evaluation criteria will be presented that help define the comparison to traditional research. The results may not be as differing as one may think.
4:30 -5:30 pm CONCURRENT SESSIONS • Assessing the Scholarship of Engagement: Adapting Scholarship Reconsidered and Scholarship Assessed to Evaluate Outreach Faculty for Tenure and Promotion
Milan Fariba Pendleton and Denise Retzleff, Wisconsin Extension Explore the University of Wisconsin-Extension's definition of "Scholarship" and learn the process used to assess a faculty member's scholarly work. This session will help you build upon your knowledge of the evaluation of outreach scholarship to in turn, apply it to your own institution. Economic Development through University Outreach Genoa Ralph S. Foster, Robert S. Montjoy, Joe A. Sumners, and Dennis K. Ruth, Auburn University Community engagement is the basis for a non-traditional outreach model which assists communities in organizing and directing their own development initiatives, channeling university resources through partnering relationships. Shared benefits include community empowerment, greater citizen participation, effective application of university resources, and valuable feedback for research and instruction.
• Applying Partnership Design in the Development of Continuing Education for Professionals
• Ignite Siena Tammi L. Palmer and Craig Weidemann, UMBC: An Honors University in Maryland In the fall of 2000 an internal economic development group, called Ignite, was formed at the University of Maryland Baltimore County. The scope of Ignite's mission was to act as a think tank/brain trust to analyze strategic business outreach issues. Two years later Ignite is a fine tuned vehicle that drives coordinated economic development efforts at UMBC. While this group continuously explores more efficient and effective ways of partnering with internal and external entities, we have built a strong mechanism to perform business outreach activities that appear seamless to external audiences. Our presentation will illustrate the Ignite structure, explain why it's successful, highlight a few great results and share areas we are improving.
• Use of Focus Groups: An Effective Tool for Involving
People in Measuring Program Quality and Impact Messina Judith A. Villard, Ohio State University Extension/The Ohio State University This session will empower participants to effectively and efficiently use focus groups to help gather critical impact data and then document the impact of their educational and/or volunteer programs. Fact sheets, case studies, interactive lecture, small and large group discussion, and real life applications will be used to achieve session objectives.
• Successful Collaborations Naples I Keith L. Smith and Karen S. Bruns, The Ohio State University Building relationships are fundamental to successful collaborations. Using a proven successful collaboration framework would help the process of participation through which people, groups, and organizations work together to achieve desired results and are characterized by building and sustaining "win-win" relationships.
• Improving Off-Campus Housing Conditions through Partnerships DaVinci Katherine J. Wise, The Ohio State University Student Housing Legal Clinic The Student Housing Legal Clinic was founded in 1999 to provide legal assistance to OSU students with landlord/ tenant concerns. This presentation will address how the Clinic has since established partnerships between the University, the City of Columbus, and community organizations and individuals in order to improve the condition of housing in the off-campus community. For ten years, universities have been discussing the importance of university-community partnerships and have developed new models for outreach. These experiences have established the foundation for the future in university-community partnerships. This presentation will challenge participants' thinking about the role of university-community partnerships in the future, and our responsibilities in creating these changes. Children's Hospital has had pediatric health centers in the Columbus community for over 36 years, providing comprehensive, community based, multi-disciplinary health care to unserved and underserved children. OSU Department of Pediatrics faculty staff these centers which are training sites for OSU medical students and pediatric residents. The centers are located in inner-city areas where there is very little access to pediatric care. Children's Hospital believes that every child has the right to quality health care regardless of their families' ability to pay, that preventive care does reduce the risk of serious illness and From 3 to 5:30 pm, you may choose from an in-the-community session; a featured session; or concurrent sessions, including paper sessions.
• Papers: Changing Partnerships
Judith Ramaley is a celebrated educational innovator and the new assistant director for Education and Human
lowers the cost of health care, and that parents and patients are an important part of the health care team. Participants will tour one of the centers, interact with staff, and learn about the many outreach activities in the community. were opportunities for students to engage with the local business community to solve current organizational problems. This session will briefly overview how this newly created degree program engaged the community in its development-but more importantly, how seniors in the program give back to the community through their expertise and understanding of organization problem analysis and solution.
-
Priming a Partnership for University Community Engagement
Murali Vedula, Mary Krause Thiry, and Steven D. Brachman, University of Wisconsin-Extension This session describes a unique partnership between dayschool, after-school, families, and the Engaged University. Best practices for priming include early involvement of all key stakeholders. A pilot de-bugs the process without much financial commitment and weeds out noncommitted partners. Further, it allows the community to gain ownership in the process and outcomes.
• • Fostering Faculty Engagement in UniversityCommunity Partnerships Genoa Janet Bokemeier and Patricia Farrell, Michigan State University Universities must reexamine their approaches and forge new structures to facilitate multidisciplinary research, outreach, and engagement with communities. In this session, the presenters will describe a new model for supporting faculty engagement, outcomes of this approach and explore other ways to institutionalize faculty support for engagement.
• Leadership Skills and Career Awareness: Can these be taught? Siena Cora M. Dzubak and Monica Grigera, Penn State York Mary B. Young, Hosteter Educational Consultants This presentation will provide the audience with an overview of a one-week summer program for high school students that include three strands: leadership, career awareness and corporate mentoring. Funding, student selection, staffing, collaborative activities, and program accomplishments will be addressed.
• Opportunity Colleges SOC This session will highlight some current issues related to creating effective partnerships between the various branches of the military including the National Guard and higher education institutions. The primary focus is to discuss the various ways that universities can better collaborate and coordinate efforts to fulfill the continuing educational needs of active duty troops and to also identify some research topics that may be of interest to Outreach professionals. Secondarily we will focus on the unique needs of the service member's family and ways that universities can include this important segment of our society in various outreach programs.
• Papers: Changing Partnerships Palermo Portalwisconsin.org: a Portrait of Partner Success Nella G. Citino, Wisconsin Public Television Using the best of the web, portalwisconsin.org was developed using resources and ideas that crossed seven diverse partners. Through different forms of outreach, these partners have fed this Web site, the project, their constituents, and each other. Portalwisconsin.org is a comprehensive connection to the vast riches of Wisconsin's culture, arts, humanities, and history. work with University faculty and staff, the Central Pennsylvania Festival of the Arts, and other community partners to increase arts-related outreach activities for P 12 teachers and other audiences. The Arts Partnership serves effectively as a forum in which representatives from over 15 organizations and units can share ideas and coordinate efforts toward an arts and education agenda.
• 
Poster Sessions
Poster Sessions will be on display throughout the conference. Come and meet the presenters Monday, October 7, from 6 to 7 pm.
